High Springs Police Department - Citizen Satisfaction and Safety Survey

Q1 Have you ever been the victim of a crime in High Springs?

Answered: 78  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
12.82% 10
87.18% 68
78
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High Springs Police Department - Citizen Satisfaction and Safety Survey

Q2 Have you ever been the victim of a crime outside of High Springs?

Answered: 78  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 44.87% 35
No 55.13% 43
TOTAL 78
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High Springs Police Department - Citizen Satisfaction and Safety Survey

Q3 Compared to other communities in Alachua County, how safe is High
Springs overall?

Answered: 77  Skipped: 1

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
5 400 77

Total Respondents: 77
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High Springs Police Department - Citizen Satisfaction and Safety Survey

Q4 In High Springs have you ever:

Stopped to ask
a Police
Officer advi...
Stopped to
talkto a
Police Offic...
Called the
Police station
to discuss a...
Been involved
in a traffic
crash which...
Been involved
ina
Police/Commu...
Been stopped
for a traffic
offense?
Been
questioned by
the Police a...

Reported a
crime?

Been arrested?

0% 10% 20%

ANSWER CHOICES

Stopped to ask a Police Officer advice or directions?

Stopped to talk to a Police Officer about a Community issue or concern?

Answered: 68

30%

40%

Called the Police station to discuss a Community issue or concern?

Been involved in a traffic crash which required Police intervention?

Been involved in a Police/Community outreach program (e.g. DARE, Bicycle Safety, etc.)?

Been stopped for a traffic offense?

Skipped: 10

50%

Been questioned by the Police and released (other than for a traffic offense)?

Reported a crime?

Been arrested?

Total Respondents: 68
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60%

70%

80%

90%

100%

RESPONSES
35.29%

44.12%

29.41%

22.06%

10.29%

38.24%

4.41%

23.53%

2.94%

24

30

20

15

26

16



Q5 What do you believe about the prevalence of crime in High Springs?

ANSWER CHOICES

High Springs Police Department - Citizen Satisfaction and Safety Survey

Answered: 78

Crime has
increased in
High Springs...

Crime has
remained the
same in High...

Crime has
decreased in
High Springs...

Don’t know.

0% 10% 20% 30%

Crime has increased in High Springs over the last three years.

40%

Crime has remained the same in High Springs over the last three years.

Crime has decreased in High Springs over the last three years.

Don'’t know.

TOTAL
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Skipped: 0

50% 60%

100%

RESPONSES
20.51%

19.23%

11.54%

48.72%

16

15

38

78



High Springs Police Department - Citizen Satisfaction and Safety Survey

Q6 Please rate the seriousness of the following crimes and quality of life
issues in High Springs for the past 5 years.

Drunk Driving

Domestic Violence

Speeding Motor
Vehicles

Fraud

Property Theft

Burglary (House Break
Ins)

Assaults

Animal Control
Problems

Parking Problems
Drinking Groups in
Woods or Parks

Unnecessary Noise

Answered: 78

10
9
8
7
6
5
4
3
2
1
0
Drunk Domest Speedi
Drivin ic ng
g Violen Motor
ce Veh...
VERY MODERATELY
SERIOUS SERIOUS
44.00% 18.67%
33 14
37.33% 8.00%
28 6
38.46% 26.92%
30 21
31.58% 18.42%
24 14
27.63% 27.63%
21 21
38.16% 11.84%
29 9
41.56% 3.90%
32 3
18.67% 25.33%
14 19
26.03% 15.07%
19 11
14.29% 19.48%
11 15
16.88% 16.88%
13 13

ty ry
Theft (House
Bre...

SLIGHTLY
SERIOUS

4.00%
3

16.00%
12

23.08%
18

6.58%
5

21.05%
16

17.11%
13

18.18%
14

24.00%
18

21.92%
16

19.48%
15

20.78%
16
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Skipped: 0

l
Pro...

NOT A
PROBLEM

9.33%
7

8.00%
6

5.13%
4

11.84%
9

3.95%
3

11.84%
9

14.29%
11

13.33%
10

27.40%
20

19.48%
15

37.66%
29

Fraud Proper Burgla Assaul Animal Parkin Drinki
ts Contro g

ng

in...

DON'T
KNOW

24.00%
18

30.67%
23

6.41%
5

31.58%
24

19.74%
15

21.05%
16

22.08%
17

18.67%
14

9.59%
7

27.27%
21

7.79%
6

Unnece
ssary

Proble Groups Noise

TOTAL

75

75

78

76

76

76

77

75

73

7

7

WEIGHTED
AVERAGE

4.28

4.08

4.05

4.02

3.98

3.97

3.93

3.61

3.44

3.39

3.14



High Springs Police Department - Citizen Satisfaction and Safety Survey

Q7 How serious is the illegal drug problem in the following areas in High

Springs?
Answered: 76  Skipped: 2
10
9
8
7
6
5
4
3
2
1
0
Schools Parks Playgrounds/recr Within the
eation areas adult community
VERY MODERATELY SLIGHTLY NOT A DON'T TOTAL WEIGHTED
SERIOUS SERIOUS SERIOUS PROBLEM KNOW AVERAGE
Schools 22.37% 9.21% 10.53% 13.16% 44.74%
17 7 8 10 34 76 3.74
Parks 17.33% 8.00% 18.67% 20.00% 36.00%
13 6 14 15 27 75 3.35
Playgrounds/recreation 17.33% 5.33% 18.67% 17.33% 41.33%
areas 13 4 14 13 31 75 3.39
Within the adult 22.67% 17.33% 17.33% 12.00% 30.67%
community 17 13 13 9 23 75 3.73
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High Springs Police Department - Citizen Satisfaction and Safety Survey

Q8 Please rate the seriousness of the following crimes and quality of life
issues in High Springs for the past 5 years.

Drunk Driving

Speeding Motor
Vehicles

Assaults

Fraud

Domestic Violence

Property Theft

Burglary (House Break
Ins)

Animal Control
Problems

Drinking Groups in
Woods or Parks

Parking Problems

Unnecessary Noise

-
o

O = N w P 00O g9 0 ©

Drunk
Drivin
g

VERY
SERIOUS

36.07%
22

39.34%
24

36.67%
22

29.51%
18

30.00%
18

26.23%
16

30.00%
18

22.03%
13

14.75%
9

21.67%
13

19.67%
12

Speedi Assaul

ng ts
Motor
Veh...

Answered: 61

MODERATELY

SERIOUS

22.95%
14

24.59%
15

11.67%
7

18.03%
11

15.00%
9

24.59%
15

16.67%
10

22.03%
13

14.75%
9

13.33%
8

14.75%
9

ic ty
Violen Theft
ce

SLIGHTLY
SERIOUS

9.84%
6

19.67%
12

18.33%
11

13.11%
8

13.33%
8

21.31%
13

16.67%
10

22.03%
13

19.67%
12

25.00%
15

22.95%
14
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Skipped: 17

Fraud Domest Proper Burgla Animal Drinki

Parkin Unnece
ssary

TOTAL

61

61

60

61

60

61

60

59

61

60

Contro ng g
(House | Groups Proble Noise
Bre... Pro.. in.. ms

NOT A DON'T
PROBLEM KNOW
8.20% 22.95%
5 14
4.92% 11.48%
3 7
6.67% 26.67%
4 16
8.20% 31.15%
5 19
10.00% 31.67%
6 19
6.56% 21.31%
4 13
13.33% 23.33%
8 14
13.56% 20.34%
8 12
13.11% 37.70%
8 23
30.00% 10.00%
18 6
31.15% 11.48%
19 7

61

WEIGHTED
AVERAGE

4.13

4.11

4.07

4.00

3.95

3.90

3.83

3.66

3.50

3.30

3.26



High Springs Police Department - Citizen Satisfaction and Safety Survey

Q9 How effective do you believe the following High Springs Police and

Facebook Page

“Directed Patrol” to high
incident areas

Traffic campaigns (e.g.
Click It or Ticket It)

Traffic Enforcement

Answered: 63

10
9
8
7
6
5
4
3
2
1
0
Facebook Page “Directed
Patrol” to high
incident areas
VERY SOMEWHAT SLIGHTLY
EFFECTIVE EFFECTIVE AFFECTIVE
50.79% 26.98% 12.70%
32 17 8
44.26% 22.95% 11.48%
27 14 7
31.75% 33.33% 12.70%
20 21 8
33.33% 33.33% 15.87%
21 21 10

9/20

Community programs are?

Skipped: 15

Traffic
campaigns (e.g.
Click It or
Ticket It)
NOT
EFFECTIVE
AT ALL
1.59%
1
6.56%
4
9.52%
6
9.52%
6

Traffic
Enforcement
DON'T TOTAL
KNOW
7.94%
5 63
14.75%
9 61
12.70%
8 63
7.94%
5 63

WEIGHTED
AVERAGE

4.38

4.23

4.00

3.98



High Springs Police Department - Citizen Satisfaction and Safety Survey

Q10 How many years have you lived in High Springs?

ANSWER CHOICES
1-3 years

4-10 years

11-20 years

21+ years

TOTAL

Answered: 61  Skipped: 17

1-3 years

4-10 years

11-20 years

21+ years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
4.92%

34.43%
19.67%

40.98%

10/20

21

12

25

61



High Springs Police Department - Citizen Satisfaction and Safety Survey

18-24

25-34

35-44

45-54

55-64

65 or older

0% 10%

ANSWER CHOICES
18-24
25-34
35-44
45-54
55-64

65 or older
TOTAL

Q11 How old are you?

20%

Answered: 62

30%

40%

11/20

Skipped: 16

50%

60% 70% 80% 90% 100%

RESPONSES
1.61%

6.45%

9.68%

24.19%

20.97%

37.10%

15

13

23

62



Q12 What's your yearly household income before taxes?

ANSWER CHOICES
under $30,000
$30,000-59,999
$60,000-89,999
$90,000-119,999

$120,000+
TOTAL

High Springs Police Department - Citizen Satisfaction and Safety Survey

under $30,000

$30,000-59,999

$60,000-89,999

$90,000-119,999

$120,000+

0%

10%

20%

Answered: 57

30%

40%

12/20

Skipped: 21

50%

60% 70%

RESPONSES
15.79%

7.02%

26.32%

24.56%

26.32%

80%

90%

100%

15

14

15

57



High Springs Police Department - Citizen Satisfaction and Safety Survey

Q13 What is your current employment status?

Answered: 62  Skipped: 16

Unemployed I

Student

Self-employed -

Disabled

Stay at Home
Wife or Husband

Retired

Other (please
specify)

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Employed
Unemployed
Student
Self-employed

Disabled

Stay at Home Wife or Husband

Retired

Other (please specify)

TOTAL

13/20

70% 80% 90%

RESPONSES
50.00%

1.61%

0.00%

9.68%

3.23%

1.61%

33.87%

0.00%

100%

31

21

62



High Springs Police Department - Citizen Satisfaction and Safety Survey

Q14 What is your race?

African-America
n

Asian

Hispanic I

Other (please
specify)

0%

ANSWER CHOICES

African-American
Caucasian

Asian

Hispanic

Other (please specify)
TOTAL

10%

Answered: 61

20%

30%

40%

14720

50%

Skipped: 17

60% 70% 80% 90% 100%

RESPONSES
9.84%

80.33%

1.64%

1.64%

6.56%

49

61



High Springs Police Department - Citizen Satisfaction and Safety Survey

Q15 The thing I like best about the High Springs Police Department is:

Answered: 49  Skipped: 29
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High Springs Police Department - Citizen Satisfaction and Safety Survey

Q16 The thing | would most like to see improved at the High Springs
Police Department is:

Answered: 47  Skipped: 31
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High Springs Police Department - Citizen Satisfaction and Safety Survey

Q17 The most significant values or characteristics that a High Springs
Police Officer should possess are:

Answered: 47  Skipped: 31
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High Springs Police Department - Citizen Satisfaction and Safety Survey

Q18 Your suggestions are always appreciated. Please comment on
anything about the High Springs Police Department that you feel will help
us serve you better.

Answered: 36  Skipped: 42
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High Springs Police Department - Citizen Satisfaction and Safety Survey

Q19 Would you like to be contacted by a member of the High Springs
Police Department about your responses?

Answered: 56  Skipped: 22

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 5.36% 3
No 94.64% 53
TOTAL %6
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ANSWER CHOICES
Name

Company

Address

Address 2
City/Town
State/Province
ZIP/Postal Code
Country

Email Address

Phone Number

High Springs Police Department - Citizen Satisfaction and Safety Survey

Q20 Optional: Contact information.

Answered: 3  Skipped: 75

20/20

RESPONSES
100.00%

66.67%

100.00%

0.00%

100.00%

66.67%

100.00%

100.00%

100.00%

100.00%



